[OrOBOP MYBJIMYHOWN OEPTHI
OO0 «Yarikodbd»
WHTEpPHeT- MarasuH crosscoffee.ru

OBLUME MONOXEHUA

1.1. [JaHHbIN [OKYMEHT siBnsieTcst ohuLmanbHol nybnuyHoii ogepTtoii 000
«YHankopd» (B ganbHewem umeHyemoro “UHTtepHeT marasuH CROSS COFFEE ”) u
COLEPXUT BCE CyLLECTBEHHbIE YCIOBUSA 3aKasa, NPoAaXKu 1 JOCTaBKU TOBApOB
MokynaTtento.

1.2. B cooTtBeTcTBUM C . 2 cT. 437 paxkaaHckoro Kogekca PO B cnyyae npuHsaTus
N3MNOXEHHbIX HUXXE YCNOBUIA 1 ONnatbl YCNyr, lopuanyeckoe unm dursndeckoe nuuo,
npouseofsLllee akuent aToit opepTsl cTaHoBuTcA NMOKYTIATEJIEM (B cooTBETCTBUM C
n. 3 cT. 438 'K PO akuent odepThl paBHOCUNEH 3aKITIOYEHUIO OrOBOPAa Ha YCIOBUSIX,
n3noxeHHobIx B opepte), a UHTEPHET MAIA3UH u NMOKYMNATEJb coBMecTHO —
CTOPOHAMMW porosopa OdcepThi.

1.3. B cBA3u ¢ BbILWE0OBABNEHHBIM, BHUMATENBHO 03HAKOMbLTECH C TEKCTOM AaHHOM
odbepThl 1 ecnu Bl He cornacHel ¢ ee yCrnoBUsMU 1 nMpaBuiamu, Unn ¢ KakuM-nmoo
Apyrum nyHktom ee ycnosun, MUHTEPHET MAIA3UH npegnaraet Bam oTkasaTtbcsi OT
3akstoyeHus gorosopa odepThl U ucnonb3osatb yenyru MUHTEPHET MATFA3UHA, no
cpeAcTBaM 3aKIYeHUsi NMPsIMOro [OroBopa Ha okasaHue yChyr.

TEPMWHbI

2.1. B uensix HacToswei OdepThl HKeNnpuBeAeHHbIE TEPMUHBI UCTIONb3YIOTCS B
crnefylowemM 3HaYeHUu:

«OdbepTa» — HacToALWIA AoKyMeHT Ny6nuyHas OdepTa Ha ocyLUECTBIIEHUE COEKY
Kynnu-npoAaxku no KoTopomy, ofHa ctopoHa (MHTepHeT marasuH CROSS COFFEE )
0bs3yeTca nepeaaTh ToBap B COGCTBEHHOCTL APYroli CTOPOHE (mokynaTtento), a
nokynartesnb 00s3yeTcs NPUHATL 3TOT TOBAP M YNNATUTb 3a HEro ONpeaeneHHYIo
AEHEXHYI0 CYMMY (LIEHY).

«AkuenT OdepTbl» — nonHoe 1 6e3BosBpaTHoe NpuHaTUE OdbepThl METOAOM
BbIMOSHEHNA IENCTBUIM, OTMEYEHHbIX B YacTu 4 AaHHoii OdepTbl. AkuenT OdepTsl
npegnonaraet [orosop OdepTsl.

«[orosop OdepThbi» — [OroBOP Kynnum Npoaaxw, 3aknodeHHsIi NMOKYTMATENEM U
WHTEPHET MAFA3UHOM nyTtem akuenTa HacToALlEero cornalleHus.

«MOKYTIATEJIb» — nuuo, ocyuiectsusluee AKUENT OdepThl, pasmellaoLlee 3akas Ha

ToBapbl Yepes MHTEPHET-CTPaHULY Mo aapecy / nmbo nocpefcTBOM TenedOHHOI
CBA3W.

«MHTEPHET-MATA3WH>» — npopagely TOBapOB, OCYLLECTBNSAIOLNIA NPOAAXY U
AocTtaeky Tosapos [Nokynarenio.



«TOBAP» - npoaykTbi MATaHWSA, COMyTCTBYIOLIME TOBaPbI M YCIYry, 3aKas KOTOpbIX
ocylllecTBnseTcs no obpasuam, NnpeacTaBreHHbIM Ha VHTEpHEeT-CcTpaHuLe no agpecy /.

2.2. B HacTosiweit OdbepTe MOTYT ObITb MCMONb30BaHbLI TEPMUHBI, He onpefeneHHble B
n.2.1. B aToM crnyyae TonkoBaHue Takoro TEPMWHa NPOU3BOAUTCS B COOTBETCTBUN C
TEKCTOM HacToAlleit OcepThl. B criyyae otcyTcTBuMS OZHO3HA4YHOro TONKOBaHUS
TépMuHa B Tekcte OdrepThl CriedyeT pyKoBOACTBOBATLCS TONKOBaHNEM TEpMUHA: B
nepeyio o4epeap — Ha cante MHTEPHET MAFA3MHA CROSS COFFEE, Bo BTOpYtO
O4epeb — CroXUBLUMMCS B CeTU MIHTepHer.

MPEOMET JOrOBOPA

3.1. lNpeameTom HacTosLEl odepThl ABMSETCS peanuaaums NokynaTenio ToBapos B
COOTBETCTBUM C YCMOBUSIMU OPepThbl U LEHAMU, YKa3aHHBLIMM MO agpecy /, a Takke
ocyLuecTeneHue lNokynatenem onnatel 1 NPUEMKM ToBapa B cooTBeTCTBUM C
YCIoB1sIMM HacTosILLEero Aorosopa.

3.2. ly6nuyHas OdbepTa siBNseTcs ohMLManbHbIM OKYMEHTaM U nyoénukyTca Ha
caunTte /

3.3. UHTEPHET MATA3MH CROSS COFFEE umeet NpaBoO U3MEHATb CTOUMOCTb
ToBapa, ycnosus aaHHou MNybnuyroi OdepThl n 4ONOMAHEHUS K nyonu4Hon ochepTe
6e3 npeaBapuUTenbHOro CornacoBaHus ¢ MOKYTATEJIbOM, obecneynsas npu aTom
nyGrMKaLmIo USMEHEHHbIX ycrnoBuii Ha caiite UHTEPHET MAI'A3SMHA CROSS
COFFEE, a Tak xe B o6L1e0CTYNHOM 119 03HAKOMIIEHUS C 3TUMMU OOKYMeHTaMu
MECTe, He MeHee YeM 3a OAVH [eHb [0 UX BBOAA B AeiCTBMe.

AKLIEMNT O®EPTHI N 3AKITKOYEHUE OTOBOPA OGEPThI

4.1. MOKYMATENb npouseoant Akuent OdepTsi nyTem onsiathl TOBapa, YTO 03HayaeT
SaKJo4eH1e [oroBopa PO3HUYHOW Kynn-Npoaaxu Ha YCroBUSX, U3NOXEHHbIX B
HacToslLweln odepTe. [JoroBop cUMTAETCH 3aKIMOYEHHBIM C MOMEHTA Bblaayu
lNokynaTtento KaccoBoOro UM ToBapHOro Yeka Mo MHOro OOKYMEHTa,
noaTBepxaatoLero onnaty Tosapa (BKMoYas, HO He OTPaHNYNBAACH NOLTBEPKAEHUS
GaHka o npousBeaeHHol [MokynaTtenem onnare Tosapos nocpeactBom 6aHKOBCKOIA
KapTel), UK ¢ MOMeHTa nonyyeHusi NpoaasLOM CooBLLEHMUS O HamepeHun lNokynaTtens
npuobpectu Toeap.

OINMUCAHWME YCnyr

5.1. UHTepHeT-marasuH CROSS COFFEE saenseTtcs WHPOPMaLUNOHHOI CUCTEMON Ans
nowncka, sakasa u onnarbl ToBapos lNokynatenem, npegnaraemsix [MpogasLom.

5.2. B cnyyae oTCyTCTBUS 3aKa3aHHOrO (3akasaHHbix) Tosapa (ToBapoB) Ha MOMEHT
NPUHATNA 3akasa B paboTy coTpyaHuk MNpoaasLa Bnpase cornacosatk ¢ Mokynatenem
3ameHy Tosapa nmbo UCKNoYMTb OTCYTCTBYOLWMI ToBap.

5.3. lNpn nonyyeHuu MNMpoaasLiom 3akasa Ha gocTaBky Tosapa c MNMokynatenem
cBsizbiBaeTCs COTpyAHUK CryxBbl JOCTaBKM, UCNOSb3Ys CNOcob CBA3U, YKa3aHHbIN
[MokynaTenem npu 3akase.

5.4. [loctaBka ToBapa ocyLecTBNAETCs TPaHCNOPTHO KOMMaHuel Ha TeppuTopumn PO,
B COOTBETCTBUM C aApPECOM MYyHKTa BblAa4n 3aKa3oB TPAHCMOPTHOM KOMMaHUK



yKkasaHHbIM [1oKkynaTenem npu odopmMIieHUn 3akasa 1 npu yCrnosum noaTBepXaeHUsA
noctaeku Mpogasuom. [locTaBka oCyLLECTBNSETCA B COOTBETCTBUM C AATOM U
BpEMeHeM, YCTaHOBEHHbIMU TPaHCMOPTHOM KOMMNaHUEN 1 corracoBaHHbIMU C
lNokynaTtenem.

HocTtaska no ropogy HabepexHbie YenHbl ocyliectensieTca kypbepom OO0 Yaiikodd
W cornacoBbIBaETCs C NOKynaTesiemM Kypbepom no TenedoHy.

5.5. lNokynaTtenke cornaceH NpMHUMaThb Ha YKasaHHbIe UM NpU peructTpauum u/unu
pasMelleHun 3akasa TenedoHHble HoMepa 3BOHKM OnepaTopoB U Kypbepos [Npogasua
n Cnyx6bl focTaBky, a Tarke SMS-coobLeHns 1 nMcbMa Nno 3NIEKTPOHHOM NoYTe, No
rnoBoAy BbINMOSTHEHNSA 3aKasa, a TakKe NpUHUMaTh COODLLEHUSA MO UHBIM YKa3aHHbIM
cpeacTBam cBA3n. [lokynaTernb corraceH NpMHUMaTh OT cOTpyAHuKa Crybbl 4oCTaBKM
UNK yrnosTHOMOYEHHOro elo nnua 3akasaHHbIn Tosap no agpecy, ykasaHHOMY
MMokynaTenem npu perucrpaumm u/munmn pasMeLleHnm 3akasa.

5.6. NokynaTtenb B MOMEHT 3akasa ob6s13aH npegoctasurts Mpogasuy u/unu Cnyxbe
[A0CTaBKN U/UNn TPAHCMOPTHOW KOMMaHUM MakCMMarbHO TOYHY MHOPMALMIO O CBOEM
MECTOHaXOXAEeHUN Mo yKasaHHOMY UM agpecy, a Takke obecneunts cBOOOOHbIN U
BecnpensaTcTBEHHbIN AOCTYN coTpyAHMKa Cnyx0bl 4OCTaBKU UK YNOSTHOMOYEHHOTO elo
nuua no ykasaHHomy lNokynatenem agpecy ecnuv BoiOpaHa Kypbepckasi AocTaBka, U
yKasaTb TOYHbIA afpec NyHKTa BbiAa4yu 3aKa3oB U3 KOTOPOro nokynaTtens 3abepeT
3akas.

5.7. Bce maTepuansl, npeacTaBreHHble B IHTEpHET-MarasuHe, HOCAT CrpaBOoYHbIi
Xapakrep 1 He Bcerfa B MosiIHoW Mepe nepefatoT JOCTOBEPHYHO MHGOpMaLUIo O
ceovicTBax ToBapa. VIHdopmaums, kacaroLascs noTpebutenbckux cBoiicte ToBapos
(NuweBas n aHepreTM4eckas LEHHOCTb, YCIOBUS XPaHEHWs, MPOU3BOAUTENN
WHrPEONEHTOB U T.A.), YKa3blBaeTCs Ha OCHOBE AaHHbIX, NPEeAO0CTaBNEHHbIX
noctaslUmkamu. [poaasel n [NponssoguTenb He HECET OTBETCTBEHHOCTL 3a ee
HECOOTBETCTBUE pearibHbIM Xapakrepuctukam ToBapa. Cpoku XpaHeHus
nocTaenieHHoro Toeapa v MHrpeaueHToB, BXOASLIMX B cocTaB ToBapa, yKasbiBaeTcsl Ha
ynakoBkax. [lponaseu u [ponsBoanTenbs He HECYT OTBETCTBEHHOCTU 3a yLIepb,
NMPUYMHEHHbIV B XoAe HapyLleHus [okynaTtenem ykasaHHbIX YCIIOBUIA U CPOKOB
XpaHeHus npnobpeTeHHbIx ToBapoB U MHIPEOUEHTOB.

YCINOBUA U NMOPAOOK NMPEOOCTABIIEHUA YCIYT

6.1. [Insa coBepLUEHMS NOKYNKN Ha caliTe UHTepHeT-marasmHa CROSS COFFEE
peructpauus lNokynatensa He ob6ssartenbHa. Mokynaternb 3anofiHAeT dopmy npu
3aKkase ToBapa, TeM cambiM MOATBEPXKAas O3HaKOMIEHWE C HAcTosALLEl odhepTol U
Bblpaxkas cornacue Ha npefocTaBrieHne TOYHOM U NOMHOM nHdopmaLmm o cebe no
BOMnpocam, npeanaraembiM B hopMe perucrpaLmm.

6.2. Ecnu NMokynaTens npefocTaBrsieT HEBEPHYIO MHGOPMAaLMIO UMK y NHTepHeT-
marasuHa CROSS COFFEE wnu MNpopasua ectb Cepbe3Hble OCHOBaHUs nonaraThb, YTo
NpefoCTaBIeHHas UM MHGOPMaLUMs HEBEPHa, HEMOMHA UIMKU HeToYHa, MHTepHeT-
marasuH CROSS COFFEE umeeT npago npuocTaHoBUTb NGO OTMEHUTb perucrpaumio

MokynaTens n/wnu oTkasaTtb 3aperucTpupoBaHHomy [oKynaTento B UCMonb30BaHNMN
CBOUX YCIyT.



6.3. MNokynaTenb HacTosiL MM CornatlaeTcs, 4To ykasaHHasi pu perucTpaumm
MHOpMaLsl, KOTopasi MoOXeT colepxatb nepcoHanbHble faHHble MokynaTens,
Cnonb3yeTcs B Lensix fanbHeillero ohopmMneHuns u 0bpaboTku 3aka3os B WHTepHeT-
MarasuHe 1 noapasaeneHusx Mpogasua. MNpu pasmelyerun 3akasa NHTepHeT-MarasuH
u lNpopasey ocyuectenser 00paboTky nepcoHasbHbIX AaHHbIX B COOTBETCTBUM CO CT.
6 depepanbHoro sakoHa N 152-03 "0 NepcoHarnbHbIX AaHHbIX". MNpogasel o6sasyeTcs
NPEANPUHATL BCE NpeAyCMOTPEHHbIe AeNCTBYIOLMM 3aKoHOAATENbLCTBOM Mepbl Afist
HaAnexalleit 3alunTbi NONYYEHHbIX NEPCOHAMBHbIX AaHHBIX U He NepeaaBaTh UX
TPETLUM NNLIAM, 38 NCKITIOYEHMEM CryyaeB, Koraa nepepava AaHHbIX Heobxoanma ans
BbINonHeHus lNpoaaBuom cBovx o6s3aTenbCTs nepep lNokynatenem ans uenei
HacTosLero Joroeopa.

6.4. Ykasbisasi cBoi Homep TernieoHa 1 aapec a1eKTPOHHOM NOYThI npu 3akasa u
3anpoce npaiic-nucTta, MNokynatenb cornawaeTcs nony4artb oT lNpoaasua unu
Co6cTBEHHMKa UHTepHeT-MaraanHa SMS 1 E-Mail coobLLeHnss UHDOPMaLMOHHOrO
Xapakrepa.

6.5. OsHakomuBLKCh ¢ MepeyHem TOBapOB pasmelleHHbIM Ha cante UHTEPHET
MATFASVMHA CROSS COFFEE unu B neyaTHoMm Buae B nomeweHum MHTEPHET
MAIASVHA CROSS COFFEE, BblOpaB Bug ToBapos, MOKYMATEJb JernaeTt 3aKas.

6.6. ToBapkl cunTaloTCA NPUHATHIMK Ge3 MPETEH3UIA, a YCryru CYUTaKOTCH OKa3aHHbIMY
Hafnexawum obpasom 1 B NOfHOM 06beMe, ecrnin B TeYeHUe TPeX AHEeN ¢ MOMeHTa
okasanusa ycnyru NMOKYTIATESb He BbicTaBun peknamaumio. B crly4yae oTCyTCTBUSA
PEeKnamaLmnm akT NpUEMKN-Ca4m BbIMOSHEHHbIX paBoT (ycnyr) cuutaeTcs
MOANMCaHHBIM, @ yCrlyrn okasaHHbIMK Haaexalym obpasom.

6.7. CTopoHbI nocre okazaHus yenyr no AOroBOPY HE UMEIOT APYr K APYrY HUKAKMX
NpeTEeH3NIA.

CTOUMOCTb YCNYT N NOPAOOK PACYETOB MO JOrOBOPY

7.1. CToumoCTb JOCTaBKM U CocoBbl onnaTkl MpUoBpeTaeMbix TOBapPOB U yCryr
ykasaHbl B COOTBETCTBYIOLIMX pasfenax caiita. Ocdopmrisis 3akas, MokynaTens
cornallaeTcs, 4To U3BELLEH M COrnaceH C onnaTor CTOMMOCT TOBapoOB U UX 4OCTaBKM.

7.2. Onnata npousBoAnuTcs MOKYTIATEJIEM nyTem nepeuncrnieHms OeHeXHbIX CPeacTB
Ha pacyeTHbIn cveT UHTEPHET MATA3MHA CROSS COFFEE vnu ¢ MOMOLLbIO
ApYyrux BMAoB nnartexen no cornacosanuio ¢ MUHTEPHET MAFA3MIHOM CROSS

COFFEE ..
7.3. B uensax Jorosopa OdepTbl npuHumaeTcs onnata ot NMOKYMATENSA:

o B OesHanuyHoii hopme ¢ pacyeTHoro cueTa NMOKYMATEJIA Ha pacueTHbIi cueT
WHTEPHET MATA3MHA CROSS COFFEE;
e uYepes otaeneHus CobepbaHka PP unu gpyrux geiicteyoLmx 6aHkos Poccuu;

e C MOMOLLUbLIO OpYrMX BUOOB MnnaTtexen no cornacosaHuio ¢ UHTEPHET
MAIASVHOM CROSS COFFEE.

lNpun aTom onnarta goskHa 6biTh Npon3BeaeHa He No3aHee MoMeHTa npuema Toeapa
[MokynaTenem HanuMyHbIMM U GaHKOBCKOM KapTOM.



7.4. B cnyyae npuema Toapa u ero onnatbl, [lokynatens o6s3aH pacnucaTbes B
COMPOBOAUTENBHBIX IOKYMEHTaX, cAenas OTMETKM O NpUYeMe Unv oTKkase OT 3akasa (ero
4YacCTu) U O BHECEHHbIX CyMMaX. .

7.5. I'IOKynaTenb 06s13aH onnaTuUTb CTOMMOCTb MPUHATBLIX UM TOBaPOB M OKa3aHHbIX
ycnyr, a Takke CTOUMMOCTb OCTaBKU U YNAaKOBKKU TOBApOB B CyMMeE, ﬂpeﬂ,‘bﬂBJ’lEHHDVI Ha
MOMEHT onnarthbl, BKITIO4YaA BCe MNnpujiaraemMble Haroru.

BO3BPAT TOBAPA UINW JEHEXXHBLIX CPEAOCTB

8.1. lNokynaTtenkb BNpase oTkasaTbCs OT 3akasaHHOro ToBapa B Nboe BpeMsi, HO He
nosgHee 4yeM 3a 24 yaca [0 COrflacoBaHHOro BpemMeHu goctaeku («MomeHTa
ncnosnHeHus 3akasa»). MOMEHTOM UCNONHEHUS 3aKa3a SBMSIeTCA MOMEHT nepenayun
ToBapa Kypbepy unu B TpaHCNopTHYIO komnaHuto MNpoJasLua ans ocyLecTBReHUs:
poctaeku ToBapa, 4YTo noATBepKgaeTcs OTMETKOW B TOBAPHOM YEKe B COCTaBe
conpoBoauTenbHbIX JOKyMeHTOB Ha Tosap. Npu onnate 6aHKOBCKOWM KapToi Bo3BpaT
AEHEXHbIX CPEeACTB OCYLLECTBMAETCA Ha TY KapTy, C KOTOPOW Obln NpousBeAeH nnarex
UNn Ha MHYI0 KapTy Unu 6aHKOBCKUI CYET, YKkasaHHble [NokynaTenem B NMCbMEHHOM
cdopme. lNokynaTtens He BNpaBe OTka3aTbCs OT OnsiadeHHoro 3akasa (Unu ero 4acTn)
Haanexallero kayecrsa. ToBapbl Hagnexallero kayectsa oOMeHy U BO3BpaTy He
NOANEXUT.

8.2. lNokynatens no cornacosaHutio ¢ NpoaaBLOM MMEET NpaBo OCYLLECTBUTL
N3MeHeHue 3akasa. Takoe N3MeHeHVe AOSMKHO NPOU3BOAUTLCS HE No3gHee YeM 3a 24
4Yaca 40 corflacoBaHHOro BpeMeHu 4OCTaBKM Unu 3a 24 4yaca 4o OTrnpaBKku B
TPaHCMOPTHYIO KoMnaHuio. [1pu aTom ecnu onnaTa npoussoaunack 6esHannyHbIM
pacyeTom, [poaaBeLl ocyLIEeCTBNAET KOPPEKTUPOBKY OMMaThl MyTEM BO3BpaTa 4yacTu
AEHEeXHbIX CPeCTB Ha pacyeTHbIN cyeT [NokynaTtens nubo BbicTaBneHus TpeboBaHnsA o
OONOMHUTENLHOW onnare.

8.3. B cniyuae, ecnu Tosapebl ObInv AOCTaBMNEHbI MO aApPECy U B CPOKU, YCTAHOBNEHHbIE
B 3aKase, HO He Oblnu Bpy4eHbl [MokynaTento no npuymMHam, He 3aBUCSLLAM OT
MNpopasua (oTkas [Mokynatens oT npueMky ToBapa Haanexallero Ka4yecTsa;
[NokynaTenb HenpaBuIibHO yKasan agpec Nnpu 3akase, B HasHa4YeHHOE BpeMS B
npepenax 15 MUHYT no ykasaHHOMY agpecy ToBap HUKTO He MPUHSM U NPy 3TOM Mo
TenedoHHOMY HOMepY, YKasaHHOMY Mpu 3akase, HUKTO He oTBeTwUr, 1 T.n0.), Mpoaasely
nmeeT npaso TpebosaTsk ¢ [NoKynaTens BO3MEeLLEHUs MOSTHON CTOUMOCTU HEMPUHATBIX
Toapos. Ecnu onnata npoussoaunack 6e3HanuyHbiM pacyetom, MNpogasel He
OCYLLIeCTBIAET BO3BpAT AEHEXHbIX cpeacTB. Ecnu onnarta gomkHa 6bina 6biThb
npousseAeHa Hanv4HbIM pacyeToM, [poaasey nmeeT npaeo TpebosaTb OT
[MokynaTens onnaty NonHoi CTOMMOCTY HENPUHATLIX TOBApPOB U JOCTABKM.

8.4. B cnyyae obHapyxeHusi HefocTaTkoB ToBapa MokynaTtens Brpase no CBOEMY
BbIGOpY noTpeboBaTth 3amMmeHbl Takoro ToBapa ToBapoOM HaAnexallero kayecrsa nuoo
COpasMepHOro yMeHbLLUEHUs MOKYMHOW LieHbl. BMecTo npeabaBneHuns ykasaHHbIX
TpeboBaHuit [NokynaTtens BnpaBe 0TKa3aTbCs OT NPMOBPETEHHOMO ToBapa u
noTpeboBaTh BO3BpaTa ynriayeHHoii 3a Toap AeHEXHOM CyMMbI. [pn aTom
lMokynaTtenb no TpebosaHuto MNpoaasLa 1 3a ero cyeT 4OSHKEH BO3BpaTUTb
nony4YeHHbIV ToBap HeHaaneXallero Kka4yecrsa.

8.5. B cootBeTcTBMYM CO CT. 22 3akoHa PP «O 3awure npas noTpedureneny,
ynnaderHas [Nokynatenem cymma 3a ToBap HEHaANeXallero KayecTBa MoAIeXUT



Bo3Bpary [lokynatenio B TeyeHne 10 (Lecstu) kaneHaapHbIx gHelt ¢ MoMenTa
NPEABSABIEHNA COOTBETCTBYIOLEro TpeGoBaHus. MpeTeHsum no kavectay ToBapa
MOTYT BbITb NpeabsiBreHs! Mokynatenem Mpoaasuy B Teuenne cpoka rogHocTH
WHrpenueHTos, Bxoaswmx B coctas MpoaykTa.

YCNOBUA NCMNOJIb3OBAHUS MATEPWANOB, PASMELLEHHBLIX B UHTEPHET-
MATA3UHE

9.1. UHTepHeT-Marasun cogepxut MaTepuarsbl, OXpaHsiemMble aBTOPCKUM MPasom,
TOBAPHbLIE 3HAKM 1 MHbIE OXpaHAeMbIe 3aKOHOM MaTtepuanbi, BKITIOYAS, HO He
OrPaHN4MBasACk: TEKCTbI, hoTorpachmm, rpacuyeckue n306paxeHus.

9.2. UHTEPHET MATA3MHY CROSS COFFEE npuHagnexat uckmountenbHble npaea
Ha ncnonb3oBaHne cofepxaHus MIHTepHeT-marasnHa (B TOM Yucre, npaso Ha noabop,
pacnonoxeHue, cuctematusaumio u npeobpasosaHe AaHHbIX, cogepXKallumxcs B
WHTepHeT-MarasuHe, a Taioke Ha WCXOAHBIE fiaHHbIe U MaTepuarsl), KoOMe Cryyaes,
OTAEMbHO OTMEYEHHbIX B CoAepXXaHun onybnMKOBaHHbIX Ha caiiTe MaTepuarnos.

9.3. MNMokynatens, a Takke no6oe fINLO, NoceTuBLLEE MHTEPHET-CTPaHuLy UHTepHeT-
marasnHa CROSS COFFEE, He umeet NpaBa BHOCUTb U3MEHeHUs, NybnmKkosaTh,
nepenasaTb TPETbMM JMLaM, y4acTBOBaTh B MPOAAXE UMK YCTyrnKe, co3gapaThb
NPOU3BOJHbBIE NPOAYKTI UMK MHBIM 0BPa30M UCMONL30BATh, YACTUYHO UIN. MOMHOCTbIO,
coaepxaHue NHtepHeT-marasuna. OpraHusauus, cbop, KOMAUMALUS, MAarHUTHBINA
nepesoz, uugposoe npeobpasosaHue u gpyrue AEeNCTBus, CBA3aHHbIE C
“crnonb3oBaHNeM MaTepuaros, a Takke KonMpoBaHue,

nepepacnpenenexHune, ucnonb3osaHve Unu nybnvkauus MHpopMaLmK, cocTaBnstoLLel
coaepxxaHue MHTepHeT-marasmHa, nonHOCTbIO NMMB0 YacTUYHO 3anpelleHo bes
cornacosaHus ¢ UHTEPHET MAFA3MHOM CROSS COFFEE.

9.4. MNokynatens, a Takke noboe Nno, noceTuBLLEe UHTEPHET-CTpaHuLy MHTepHeT-
marasuHa CROSS COFFEE, o6s3syeTtcsi He pasmellaTb Ha cTpaHuuax MHTepHeT-
MarasnHa 1 He HanpaBsnaTb Yepes/nocpeAcTBOM MHTEpHeT-MarasuH nobble
MaTepuarbl CriefyoLLlero xapakrepa:

° Hapyllawolume 3akoHoaaTenbCTBO, CoAepiallye Yrpo3sbl U ockopbreHus,
AVCKpeaMTUpYIOLLIME APYruX nuL,

* HapyLialolue npasa rpaxaaH Ha YacTHYI0 XU3Hb UM NyBRnYHBbIA NOpsiAoK,
HOCSALLUME XapaKTep HEMPUCTOMHOCTY;

e HapywlawLine B TOM UM UHOM CTENEHU YeCTb U 4OCTOUHCTBO, NpaBa u
OXpaHsAeMble 3aKOHOM MHTepeChl Opyrnx nuL;

° CI'IOCO6CTBYIOLLI,VI6 WJTK coepikallme rnpusbiBbl K pasXuraHuto penurunosHon,
pacoBoi nnu MeXXHaLoHanLHom PO3HU, cofep kaline rnonbITKA pasXXnuraHus
Bpaxabl U NPU3bIBbl K HACUIUIO;

° aTaKke UHble MaTepuarbl, KOTopble NOByXAAaT APYrvX UL, HA NPOTUBONPABHOE
nose/eHNe, BIEKYLLEe YroroBHYIO, FPaX/aaHCKO-NPaBOBYIO U NHYIO
OTBETCTBEHHOCTb MNU KakuM-nnbo o6pa3oM HapyLuaoLlee NoNoXeHus
3aKOHOAATENbCTBA. PEKIIAaMOI Kakux-nnbo ToBapoB Unu yCnyr, Ans peKrnaMbl Um
MHOrO CTUMYNMPOBaHUA cObITa Nobbix TOBApPOB 1 ycnyr B nto6oii hopme, BKIOYas,
HO He orpaHN4MBasiCb, CTUMYNMPOBaHME K MOAMNWCKE Ha APYrylo cucTemy
MHTEPaKTUMBHOro obcnyxunsaHna 6e3 nonyyeHusl NpeaBapuTenbHOro MMCbMEHHOTO
cornacusi.



lMokynaTenb, a Takke noboe nuuo, NoceTUBLLEE NHTEPHET-CTPaHULY VIHTEpHeT-
marasmHa CROSS COFFEE, obs3yeTcs He 3arpyXaTtb, pasMeLlaTtb Uiu UHbiM obpasom
Ucnonb3oBaTh Ha cTpaHuLax VIHTepHeT-MarasvHa kakue-nubo matepuansl,
oXpaHsieMble 3aKOHOAAaTENbCTBOM 00 UHTENNEKTyanbHol cobCcTBEHHOCTM (B TOM YuChe,
aBTOPCKMM NpaBOM, 3aKOHOAATENIbCTBOM O TOBAPHbLIX 3HAKaX), U UHbIE OXpaHseMble
3aKoHoJaTenNbLCTBOM MaTepuasbl 6e3 nony4YeHnsi Bblpa)XeHHOro paspeLleHus
obnapaTtens npae Ha oxpaHsieMbii MaTtepuan. [Npu aTom 6pemMs AoKa3bIBAHUA TOrO, YTO
pasMmeLleHne Ha MHTepHeT-cTpaHuue VHTepHeT-marasuHa lNokynatenem martepuarnos
He HapyllaeT aBTOPCKUE, CMEXHbIE U UHbIE NpaBa TPeTbUX UL, Ha pa3MellaeMblie
mMaTepuansl, nexut Ha [NokynaTene.

NHONBUOYAJIBHBLIE CJITYYAU COCTOAHUA 30OPOBbA, ANNEPITMYECKUE
PEAKLW N NTNYHBIE NMPOTUBOIMOKA3AHUA

10.1. B cocTaB NpoAyKToB MOryT ObITb BKITHOUYEHbI UHIPEAMNEHTBI, BbI3bIBAIOLLUE FTUYHBIE
annepruyeckue peakLun n HernepeHocMMocTb. B cnyyae Hanvums npoTuBomnokasaHui
MNMokynaTenb o6s3aH npeaynpeants 06 stom MHTEPHET MATA3MH CROSS COFFEE.

OBA3AHHOCTUM CTOPOH
NHTEPHET MATA3NH CROSS COFFEE obs3yeTcs:

11.1. Obecneuntb NPUHATMS 3aKasa, NPUHSTAE ONMaThl U JOCTaBKY B COOTBETCTBUM C
HacTosiLMM [JoroBopoM oepThl.

11.2. [loctaBnTb Mo agpecy ykasaHHOMY B 3aKase npoAyKThl MUTaHUS, HAaNUTKMY,
akceccyapbl,a Takke HeobxoanMble NPUHAAMEXXHOCTU B KOSTMYECTBE U acCOPTUMEHTE,
cornacoBaHHbIM ¢ [TOKYTIATEJIEM

11.3. Uicnonb3oBatk KayecTBeHHbIE 1 6e30nacHble MHIPeaNEHTHI, COOTBETCTBYlOLLME
TpeboBaHMAM OENCTBYIOLLEro 3aKoHO4aTENbLCTBA 06 06ecneyeHun KayecTsa u
BesonacHOCTM NPoAYKTOB MUTAHUS, O CAHUTAPHO-3MUAEMMUONOrMYECKOM Bnaronony4uu
HaceneHus, a Takke rurmeHn4eckuM TpeboBaHusaM, NpeabaBISeMbIM HOPMaTUBHBIMU
aKTamu K nuLLeBbIM NpoAyKTaM, UX CPOKam roAHOCTU M NMpaBunaM XpaHeHusl, a Takke K
NUTLEBOW BOE.

11.4. VicnonHsitb ykasaHus lMokynaTens o Nopsifke okasaHWs YCIyr no HAacTosILLEMY
Horosopy, cornacoBaHHble CTOPOHaMMU.

11.6. CoxpaHaTb koHbMaeHUMaNLHOCTL MHgopmaumn NMOKYMNATENSA, 3a
UCKNIOYEHMEM crly4aeB, NpeayCMOTPEHHbIX AENCTBYIOLINM 3aKOHOAATENbCTEOM
Poccuiickon degepaumu;

11.7. lNpepocTaBnsTe kayecTBeHHbIe yenyru. MpuHUMaTh CBOEBpPEMEHHbIe MepbI Mo

NPEAyNpeXneHNo 1 perynmposaHunio HapyLUEHUs! Ka4ecTBa NPefoCTaBseMbIX YCIyT.
CeoeBpemeHHO nHdopmMuposats NMOKYIMATESSA 06 nsMeHeHusX B CTPYKType ycnyr,

OKasblBaeMbIX MO HaCTOsILLIEMY JOrOBOPY U YCIOBUSAX UX OKA3aHUS.

WHTEPHET MATA3WH Bnpasge:

11.8. MNMpuBnekaTb k okazaHmio ycnyr [NokynaTensi TpeTbux nuL, ocTaBasich
OTBETCTBEHHbLIM nepep lNokynaTtenem 3a okasaHue ycnyr;



11.9. OTtkasaTbcs oT nepenaun TOBAPOB 1 OKa3aHWs yCnyr B criy4yae HeBbINOMHEHUS
lNokynaTtenem o6s3aTenscTs no HacToswemy [lorosopy.

11.10. MonyyaTb pasbsicHeHns u AOMONHUTENBHYO UHGOPMALIMIO MO BOZHUKLLUM B
XO[€e OKasaHus ycnyr Bonpocam.

11.11. B ogHOCTOpPOHHEM nopsiake pacToprHyTb HaCTOSAILLMIA 4OroBOp B crny4vae
HeBbinonHeHus NMOKYTATENIbOM o6si3aHHoCTE MPeAyCMOTPEeHHBIX nMyHkToM Ne6.2. (o
CBOEBPeMeHHoOIi onnare ycnyr).

11.12 nepefate CBOU MOJIHOMOYUS B YyacTu UCMOJTHEHUA HacTogLleNn OCbeprI TPpeTbUM
nvuam 6e3s npeageapuTensHoro yBe4oMIieHus cobCcTBEHHO caMoro FIOKynaTen;l n
cornacoBaHus ¢ nocnegHUM 3TOro Aencreus.

MOKYTIATEJb o6ssyetcs:

12.1. CBOEBpPEMEHHO, B COOTBETCTBUM C ycnosuamn Hactoswlein OdepTsl, onnayneaTh
Yenyru UHTEPHET MAFA3UHA CROSS COFFEE no aorosopy OcbepThl.

12.2. BeInonHsTL Bce TpeboBaHUS!, M3MOXEHHBIE B HacTosilen OcepTe, BO3HMKaOLWME
B MpoLecce okasaHms ycnyr BOnpock! 1 jaBaTb HEOBXOAMMYO NHopMaLuio.

MOKYTIATEJIb enpase:
12.3. MNony4aTb ToBap 1 ycnyru B COOTBETCTBUM C YCIoBusiMM HacTosLwen ocepTsl.

12.4. TonyyaTb Heobxogumyto u AOCTOBEPHYIO MHDOpMaLmio o paboTe UHTepHeT
MarasuHa 1 okasblBaeMbIX UM YCryrax.

12.5. MMOKYMATEIb Bnpase Hanpasnste UHTEPHET MATA3VIHY csou MHEHMS,
NpeanoXeHus u pekoMeHaauuu.

12.6. B ntoboe Bpems NpoBepsATb X0 UCMONHEHNS HacTosLero [loroBopa, He
BMELLMBAsACh NPU 3TOM B XO3SINCTBEHHYIO AeATeNbHOCTL MHTEpHET MarasuHa.

OTBETCTBEHHOCTbL CTOPOH

13.1. MUHTEPHET MATA3/H CROSS COFFEE He HeceT oTBETCTBEHHOCTY 3a Bpea,
NPUYMHEHHbIA fesitenbHocTy MOKYMATEIIO unu nuu, KOTOpbIX OH NPeACTasnseT, B

Cry4ae HeHaanexatlero UCNoNHeHNsl UM 0683aTenbLCTB MO HaCTOsILLEMY [JOrOBOpY,
HapyLueHus TpebosaHuii cotTpyaHukoB MHTEPHET MATA3MHA CROSS COFFEE.

13.2. Onnauusas Ycnyru UHTEPHET MATA3MHA CROSS COFFEE o AOoroBopy
OdbepTel, MOKYTIATEJIb cornaluaeTcsi ¢ ycrioBUsIMiU 4AHHOTO JOFOBOPA U C TEM, YTO
OH He B npaee Tpebosatb oT UHTEPHET MAIA3WHA CROSS COFFEE kakoi-nn6o
KOMMEeHcaumm MopanbHOro, MmaTepuarnbHOro Bpefa unu epeaa, npuinHeEHHoro
MOKYTIATEJIIO kak B TeyeHne cpoka AeicTBUs HacToswero [loroopa, Tak 1 no
NCTEYeHNM Cpoka ero AerCTBMUSA, 3a UCKIIOYEHMEM CllyyaeB, NPsIMO NPEAYCMOTPEHHbIX
HaCTOSALLUMM 3aKOHOA4ATENbCTBOM.



13.3. UHTEPHET MATA3UH CROSS COFFEE Hu npu kakux obcTosaTenbCcTBax He
HeceT HuKakom otTBeTcTBeHHOCTU o [dorosopy OdbepThl 3a:

a) kakve-nnbo gencteua u/unm 6esgeicTens, SBNALINECS NPSMbIM UIU KOCBEHHBLIM
pes3yrnbTaToMm AeACTBUIA/Oe3aeACTBUIA KaKux-Nnbo TpeTbUX CTOPOH, HE NPUBEYEHHbIX
UHTEPHET MATA3SMHOM CROSS COFFEE.

6) kakue-nnbo KocBeHHble yObITKM u/unu ynyueHHyto Beirogy NOKYIMATENA w/unu
TPETbUX CTOPOH BHE 3aBucumocTu ot Toro, mor MUHTEPHET MAIA3UH npeasuaeTb
BO3MOXHOCTb TaKuX YObITKOB UIN HET;

13.4. CoBokynHas oteetcTBeHHocTb MHTEPHET MAIASMHA CROSS COFFEE no
Aorosopy OdepThl, Mo MoboMy UCKY UNK NPETEH3UM B OTHOLLEeHUM foroesopa OdepTsl
UK ero UcnonHeHus, orpaduymeaeTcs 5 % (NATbIO NpoLEHTaMM) OT CYMMBbI Nnarexa,
ynnaveHHoro ACTOJIHUTENO MOKYTATEJIEM no gorosopy OdepThl.

13.5. He BcTynas B npoTuBopeume ¢ ykasaHHbiM Bbiwe, MUHTEPHET MAIA3UH
CROSS COFFEE ocsoboxpaaeTcsi OT OTBETCTBEHHOCTM 3a HapyLLUEHUE YCIIoBMiA
Aorosopa OdpepThl, €Cnv Takoe HapyLUeHWe Bbi3BaHO AeNCTBUEM OBCTOSITENLCTB
HenpeoAonMmon cunbl (dopc-maxop), BKIoYas: AeACTBUSI OpraHOB rocyaapCTBEHHOM
BnacTu, noxap, HaBoJHEHUe, 3eMrieTpsceHue, apyrue CTUXUHbIE AencTBUS,
OTCYTCTBME ANEKTPOIHEPTUN, 3abaCTOBKM, rpaXkaaHCKue BONHeHUs, Gecnopsanku,
niobble MHble 06CTOATENLCTBA, HE OrPaHNYMBAsICh NEPEYNCTIEHHBIM, KOTOPbIE MOTYT
noBnusATb Ha BbinonHenne NCTOJIHUTEJIEM goroeopa OdepTsi.

13.6. Jorosop OdepThl, ero 3akroyeH1e 1 UCMOSTHEHME PerynupyeTcst B COOTBETCTBUM
C AEUCTBYIOLLMM 3aKoHoAaTenbcTBOM Poccuiickoit Penepavumn.

13.7. B cny4ae HeHaanexallero ucnosiHeHus [lorosopa ofHOi U3 CTOPOH, MOBMEKLLENO
HebnaronpusTHble NOCNEeACTBUS ANt APYTO CTOPOHbI, OTBETCTBEHHOCTb HACTynaeT
CorfiacHo Ae1CTByIOLLEMY 3aKoHoaaTenbCcTBy Poccuiickon denepaumu.

KOHOUOEHUMAJIBHOCTb

14.1. CTopoHbl 06s3ytoTcsa 6e3 06010JHOTO cornacus He nepegaBaTh TPETbUM NULAM,
nMBo UCMOMNbL30BaTL UHLIM CMIOCOGOM, He MPefyCMOTPEHHBIM YCHOBUSIMUI [OrOBOpPA,
OpraH13aLVOHHO-TEXHOIIOMMYECKYI0, KOMMEPUECKYI0, (DUHAHCOBYIO U UHYIO
WHChOPMAaLMIO, COCTaBAIOLLYI0 KOMMEPUECKYHO TailHy Ans no6ol us CTOpOoH npu
ycrioBum, 4To:

* Takas MHopMaLusi MMeeT LeNCTBUATENbHYIO UK NOTEHLMATTBHYIO KOMMEPYECKYHO
LIEHHOCTb B CUIly €€ HEU3BECTHOCTM TPETHUM LM

e KTakou Mchopmame HeT cBobogHoro A0CTyna Ha 3aKOHHOM OCHOBaHWUU;

e obnapgatens Takoi UHGOPMaLMK NPUHUMAET Haanexatyme Mmepsbl K obecneyeHunio
ee KoHuaeHUnanbHoCTH.

14.2. Cpok oxpaHbl KOH®UAEHLUMATNBHO MHopMaumn ycTaHaenueaetcs CTopoHamm
HE MEHEe Of|HOro rofja Co AHS OKOHYaHUs AencTBus aorosopa OdepTsi.

NMPOYUE YCNOBUA



15.1. Jllo6ble yBepgomnenus no Aoroeopy OgepTsl MOryT HanpaBnsATLCS oAHom
CTopoHoii apyroit CtopoHe:

15.1.1. Mo aneKkTpoHHol noyTe Ha aApEC 3neKTpoHHoU nouTsl MOKYMNATENS,
yKasaHHoro uM npm 3akase obcnyxusaHus, ¢ afpeca arnekTpoHHou noytel UHTEPHET
MATASVHA CROSS COFFEE, yKasaHHo B koHLe HacTosieii OdepTsl B cnyvae,
€cnu nonyyarenem siensietcst MOKYTMATE/Sb, Ha aZipec 3N1eKTPOHHOU MoYThI
WHTEPHET MATA3MHA CROSS COFFEE, yka3aHHblii B KOHLe HacTosLen OcepThl,
C afipeca anekTpoHHoi noutkl MOKYMATENS, yKazaHHOro um npu obpalieHunu;

15.1.2. Mo dhakcy;
15.1.3. lNouToii ¢ ysegomneHnem o BpyYeHuN.

15.2. HeocyluecTeneHne Toro unm nHoro npaea B pamkax gorosopa OdepThl,
MONTHOMOYUA NN HaMepPeHUs, NpeayCMOTPEHHbIE Aorosopom OdepThbl, HE 03HAYaEeT HU
oTkasa UIHTEPHET MAIFA3MHA CROSS COFFEE ot CPOKOB U1 yCroBUIA JOroBopa
OdpepThl B criyyae cnegytolero HapyLleHNs, HM OTKasa oT cBouX npas noTpebosaTh
cobrntofeHns yCroBsmii gorosopa Ocpepthl B Mtoboe Bpems BnocneacTemm.

15.3. OoroBop OdepThl npeacraenseT co6oii MOJIHYIO OrOBOPEHHOCTb MEXIy
MHTEPHET MATA3SMHOM v NMOKYNATENIEM. UHTEPHET MATI'A3VH He npuHumaeT
Ha cebs HMKaKMX yCroBuii u 0653aTeNbCTE B OTHOLLEHUH npegmeta OdepThl, 3a
WCKITIOYEeHNUEM ykasaHHbIX B OdbepTe, KOTOPLIMU PErynmnpyeTcst UCTIOMNHEHNe Aoroesopa
OcbepThl, 3a UCKIIOYEHNEM CyYas, KOraa Takue ycrnoBusa unm obsisatenscrea
3adpuKenpoBaHbl B MUCbMEHHOM BUAE M MOAAMCAHDI YMOSTHOMOYEHHBIMU
npefcrasutenamu MHTEPHET MATA3UHA v MOKYIATEJIS. B crny4yae ecnu Kakuve-
nm6o ycnosus Mpunoxenuii unu JononHuTenbHbIX Cornatienmii k Aorosopy OdhepThi
npoTueopeyar ycnosusm OdepTsl, nonoxenus OcepTsl 6yayT npeobnagats.

12.4 TIOKYTMNATE/b 3aknoyaeT Aorosop OdepTbl 4OBPOBOSILHO, NPY 3TOM
IMOKYTATE/b:

a) NOMHOCTbIO O3HAKOMMUIICS C YCMOBUSIMY OdbepThl,
6) nonHocTbio NoHMMaeT npegmet OdepThl U aorosopa OcpepThl,

B) MOJIHOCTbLIO MOHUMAET 3Ha4YEHWe U NOCNEACTBUSI CBOMX ASNCTBUIA B OTHOLLEHUN
3aKkstoyeHns u ucnonHeHus [lorosopa OcpepThi.

12.5. TIOKYTIATEJIb obnaaaeT Bcemu npasamut U NONTHOMOYUSIMMU, HeobxoaumMbIMU NS
3aKIMYeHUs n ucrornHeHus gorosopa OdepTo.

12.6. Ecnu kakoe-nmbo us ycroeuit OdepThl NPM3HaHO HEAENCTBUTENbHBIM MK
HE3aKOHHbIM, UM HE MOXET BCTYNUTb B CUIY B COOTBETCTBUM C AENCTBYIOLLMM
3akoHopaTenbCcTBOM P®, Takoe yaansetcs us OdepTsl U 3aMeHSeTCsl HOBbIM
MOJIOXXEHNEM, MaKCMMarbHO OTBEYaLLUM U3HaYaribHbIM HaMepPeHUsIM,
copepxxasLummes B OdpepTe, Npu 3TOM ocTanbHble nonoxeHus OdepTsl (orosopa
OdbepThbl) HE MEHSIIOTCS U OCTalOTCA B cUre.

AIPECA N BAHKOBCKWE PEKBU3UTbI CTOPOH
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